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CHC20202

Certificate II in Community Services Work

This is a pathway qualification into community services work

Packaging Rules

11 units must be selected for this qualification including:

. 5 compulsory units

° 6 elective units, including at least one orientation unit, to be selected from other
Community Services Training Package units available at this or Certificate III levels. A
maximum of 2 units may be selected from other relevant National Training Package
units available at Certificate Il level. If the Children’s Services stream is selected the
electives are indicated below and the orientation unit is not required.

Enterprise specific units:

Note 1: Where national enterprise units are included as options, these must be nationally
endorsed (see introduction regarding new units and customisation)

Compulsory

CHCCS201A Prepare for work in the Community Services Industry

CHCCOM1B Communicate with people accessing the services of the organisation

CHCORGI1B Follow the organisation’s policies, procedures and programs

CHCORG?2B Work with others

CHCOHS201A Follow OHS procedures

Electives

CHCAC3C Orientation to aged care work

CHCADMINI1B Undertake basic administrative duties

CHCAODIB Introduction to alcohol and other drugs work

CHCCD7B Support community resources

CHCCH25A Introduction to work in social housing

CHCCH26A Support client participation in the organisation

CHCCHILDSA Orientation to child protection and out of home care for children and
oung people

CHCCS5B Identify and address specific client needs

CHCDIS20A Introduction to disability work

CHCGROUPIB Support the activities of existing groups

CHCGROUP2C Support group activities

CHCMHI1B Orientation to mental health work

CHCRHIA Orientation to work in the leisure and health industry

CHCYTHI1C Work effectively with young people
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Suggested Electives for Children’s Services

CHCFCI1B Support the development of children in the service

CHCICAB Communicate with children

CHCPRIC Deliver services/activities to stimulate children’s development and
enhance their leisure

CHCCNIC. Ensure children’s health and safety

The remaining two electives to come from CHC30402 Certificate III in Children’s Services
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