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Pathway qualifications 

CHC10108 Certificate I in Work Preparation (Community services) 

This qualification provides an exposure to work in the community services industry. 

This is a pathway qualification that may lead to a VET in Schools qualification, career 

clarification and greater participation of equity groups.  It may also serve as a basis for 

workplace entry training for people with a disability seeking employment in business service 

or open employment. 

 

PACKAGING RULES 

 

All three (3) compulsory units 

 

Compulsory units 

BSBCMM101A Apply basic communication skills 

CHCCS211A Prepare for work in the community sector 

HLTOHS200A Participate in OHS processes 

 

The importance of culturally aware and respectful practice 

All workers undertaking work in community services need foundation knowledge to inform 

their work with Indigenous clients and co-workers and with clients and co-workers from 

culturally and linguistically diverse backgrounds. This foundation must be provided and 

assessed as part of a holistic approach to delivery and assessment of this qualification. 

Specific guidelines for assessment of this aspect of competency are provided in the 

Assessment Guidelines for the Community Services Training Package. 

 


